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TENNESSEE HOSPITAL ASSOCIATION





Tennessee Center for Patient Safety

Rejuvenation Conference Call

Friday, October 16, 2009

9:30 a.m. CT / 10:30 a.m. ET
Dial-In Number is 1-866-901-2585
Agenda
1. Comprehensive Unit-Based Safety Program (CUSP) 
· Flowchart 

· 4Es & Steps of CUSP 

2. AHRQ Hospital Survey on Patient Safety Culture 

· Overview

· FAQ’s

· Survey

· Action Plan 

3. Science of Safety  
· The Science of Improving Patient Safety slides
4. Comprehensive Unit-Based Safety Program (CUSP)

· CUSP slides

· CUSP Toolkit

· CUSP Tools – Appendix Items 
Attachments:

Agenda Item #1 – CUSP Flowchart, 4Es & Steps of CUSP

Agenda Item #2 – AHRQ Safety Culture Survey Overview, AHRQ Survey FAQs, AHRQ  

                              Survey on Patient Safety Culture, HSOPS Action Plan Template

Agenda Item #3 – Science of Safety PowerPoint Slides, 

Agenda Item #4 – CUSP PowerPoint Slides, CUSP Toolkit, Appendix C, Appendix D, 

                             Appendix E, Appendix F, Appendix G, Appendix H, Appendix I, Appendix J,  

                             Appendix K, Appendix L  
Never doubt that a small group of thoughtful, committed citizens can change the world.  Indeed, it’s the only thing that ever has.  ~Margaret Mead 


